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Bozeman Deaconess Foundation  
 Groundbreaking Ceremony for Emergency 
Services Department

Bozeman Deaconess Foundation held 
a groundbreaking ceremony on Mon-
day, March 28 to celebrate the beginning of 
construction for the new Emergency Services 
Department.  The ceremony, which took place 
at Bozeman Deaconess Hospital, also celebrated 
the early success of The Cornerstone Campaign, 
which has already raised more than $7.5 million 
toward the $15 million project.  

“It has been a long, productive process and 
we are delighted to have finally reached this sig-
nificant milestone,” said John Nordwick, president 
and CEO of Bozeman Deaconess Hospital.  “Our 
highest priority is responding to the health needs 
of our community, and a new, expanded emergen-
cy services department was a clear necessity.” 

The new ER will feature 25 beds, a much need-
ed expansion from the 10 that exist today.  The 
contemporary design features expanded waiting ar-
eas, including a special children’s activity space. For 
enhanced privacy and comfort, patient rooms will 
be private, efficient, and built to modern-day emer-
gency care standards.  Designated triage and trauma 
rooms will facilitate high quality, compassionate care 
in a timely manner.  A red roof over the entrance and 
covered drive through for cars will improve access 
and convenience. The department will be completed 
and ready to accept patients by the end of 2012. In 

the meantime, 
the current ER 
remains open 
and patients 
can expect to 
receive high 
quality emer-
gency care.

“We are 
thrilled to 
have arrived at 
groundbreaking with so much community sup-
port behind us,” said Debra Gill, executive vice presi-
dent of philanthropy for Bozeman Deaconess Founda-
tion.  “We are optimistic that our initial goal of raising 
$9 million will be achieved and exceeded based on the 

enthusiasm demonstrated toward this  
effort.” Contributions can be made by contacting 
Bozeman Deaconess Foundation at (406) 585-1085 or 
bozemandeaconessfoundation.org.

Once again, Bozeman Deaconess receives 5-star ratings 

Bozeman Deaconess Implements New Error Prevention Strategies

Bozeman Deaconess Hospital has 
received 5-Star ratings for the quality 
of its cardiac, orthopedics and gastrointes-
tinal care from HealthGrades, the leading 
independent healthcare ratings organi-
zation. The recognition is based on the 
Thirteenth Annual HealthGrades Hospital 
Quality in America study, which analyzes 
patient outcomes at virtually all of the 
nation’s hospitals. HealthGrades’ hospital 

ratings are the most widely 
used objective, action-
able quality measures 

readily available to the public 
and are based solely on clinical 

performance. 
Bozeman Deaconess has developed 

a history of clinical excellence in cardiac 
and orthopedics as demonstrated by its 
achieving the following 5-Star ratings and 
distinctions from HealthGrades:

Cardiac
•	 Ranked Among the Top 5 in MT for 

Coronary Interventional Procedures 
For 3 Years in a Row (2009-2011) 

•	 5-Star Rated for Coronary Interven-
tional Procedures For 3 Years in a 
Row (2009-2011)

Orthopedic
•	 Ranked Among the Top 5 in MT for 

Overall Orthopedic Services For 2 
Years in a Row (2010-2011) 

•	 Ranked Among the Top 5 in MT for 
Joint Replacement For 2 Years in a 
Row (2010-2011) 

•	 Five-Star Rated for Total Hip Replace-
ment For 2 Years in a Row (2010-
2011)
Gastrointestinal

•	 Five-Star Rated for Treatment of Bowel 
Obstruction in 2011
“Bozeman Deaconess Hospital is com-

mitted to improving community health 
and quality of life for patients,” John Nord-
wick, president and chief executive officer 
of Bozeman Deaconess Hospital said. “This 

achievement is a testament to the ongo-
ing, focused effort of our healthcare team 
to provide our patients with the best care 
possible.” 

The HealthGrades study, the largest 
annual report of its kind, analyzed patient 
outcomes in nearly 40 million Medicare 
hospitalization records from 5,000 hospi-
tals over the years 2007, 2008 and 2009. 
This year’s study found: 

Across all 17 procedures and diagno-
ses in which mortality was studied, there 
was an approximate 72% lower chance of 
dying in a 5-star rated hospital compared 
to a 1-star rated hospital, and a 53% lower 
chance of dying in a 5-star hospital com-
pared with the national average.

Bozeman Deaconess is committed 
to doing all it can to eliminate 
risks to patients and has implemented 
new human error prevention strategies 
throughout the hospital. In order to 
ensure the right patient receives the right 
care, patients are now asked to state their 
full name and date of birth before any 
type of treatment or service is initiated.  
Even though the clinician might know a 
patient, it is important for them to hear 
the patient say the 

two patient identifiers so every 
patient’s information is double-
checked to match the treatment 
or service order, every time.  

“For your safety, expect to be 
asked to say your name and date 
of birth at each and every clinical 
encounter at Bozeman Deacon-
ess,” says Stan Moser, chief 
administrative officer at Bozeman 
Deaconess Hospital. He says the 
use of the two patient identifi-

ers—your full name and your birth-
date—is a National Patient Safety 
Goal proven to reduce the chance 
for medical error.  Nationwide, nearly 
100,000 deaths occur in hospitals 
each year due to medical errors.  

It may seem tedious to continu-
ally have to supply your name and 
birth date, but the two patient identi-
fier directive is just one of the ways 
Bozeman Deaconess Hospital works 
to prevent patient error.  

For your safety, expect to be asked 

to say your name and date of birth at 

each and every clinical encounter at 

Bozeman Deaconess.

Our highest priority is responding to 
the health needs of our community, 
and a new, expanded emergency 
services department was a clear 
necessity. –John Nordwick

From left: Angela Jennings, Manager, Emergency Services Department; Dr. Jim Majxner, Medical Director, Emergency Services Depart­

ment; Robyn Erlenbush, Campaign Co-Chair, Dan Rust, Campaign Co-Chair; John Nordwick, Bozeman Deaconess President/CEO;  

Terry Cunningham, Trustee; Mary Brown, Co-Chair; and John Parkes, Co-Chair, Bozeman Deaconess Foundation.
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Having a baby? Have it your way.

At one time, it was common practice to sepa-
rate mothers and babies after birth, but times 
have changed. “Separating babies by caring for them in a 
nursery and moms in a separate hospital room is a barrier 
to successful bonding and breastfeeding,” says one of Boz-
eman Deaconess Hospital’s International Board Certified 
Lactation Consultants (IBCLC), Bernadette Neuman, RN. 
Keeping moms and babies together facilitates the mother’s 
opportunities to ‘read’ her newborn’s feeding cues and is a 
new scientifically proven way to help mothers and babies 
succeed in breastfeeding. 

Breastfeeding—for those who are able to—provides  
optimal nutrition for babies. That’s why Bozeman Deacon-
ess Hospital aims to join the Baby Friendly Hospital Initia-
tive, a global program of the World Health Organization 
and UNICEF. “Bozeman Deaconess has begun the process 
to earn Baby Friendly Hospital designation. To achieve the 
designation, the hospital must pass an onsite inspection by 
Baby Friendly USA. Over the next few years, the obstet-
rics staff will work on procedures and education. Most 
hospitals take 2-3 years to make the changes necessary to 
achieve the designation,” Neuman explained.

For Bozeman Deaconess Hospital, the Baby Friendly 
Hospital Initiative means that the care will be focused on 
mother-baby care. Lactation Consultant Judy VanAbbema, 
RN, IBCLC says, “We will continue to help breastfeeding 
mothers initiate breastfeeding for healthy newborns within 
one hour of birth. Breast and bottle-fed healthy babies 
have always been able to stay with their moms while at 
the hospital but being Baby Friendly means moms will be 
encouraged to ‘room in’ with their babies 24 hours a day 

so they can learn feeding cues with the support of nursing 
staff before going home.” 

“Breastfeeding gives infants the most complete nutri-
tion possible,” says Neuman. “Human milk provides the 
optimal mix of nutrients and antibodies necessary for 
babies to thrive.” 

Susan Connell, Maternal-Newborn manager touts, “Our 
breastfeeding initiation rate at Bozeman Deaconess Hospital 
is already 96%, one of the top in the country, but we can 
increase our rate by helping our moms know how to com-
fort and ‘read’ their baby’s feeding cues before discharge.” 
Connell says there are many advantages to breastfeeding 
for a longer period of time, “When we look at the evidence, 
a mom who breastfeeds her newborn will be healthier; her 
baby will be healthier too—trips to the ER or the doctor’s 
office with a sick baby will be reduced.”

Bozeman Deaconess Seeks Baby Friendly Hospital Designation

Bringing a new baby into the world 
can be an exciting, yet anxious time 
in your life. With a multitude of deci-
sions to make—from choosing your baby’s 
name, pediatrician, and the type of birth 
experience you wish to have—you can take 
comfort that at Bozeman Deaconess your 
wishes and safety are our top priority. At the 
Bozeman Deaconess Women’s Center, we 
want you and your family to know our goal 
is to provide you with an outstanding birth 
experience. Our new delivery suites offer 
a calm, comfortable feel, and include the 
most state-of-the-art equipment. The labor 

suites were designed and decorated by 
the same nursing staff who stand by your 
bedside helping you bring your miracle into 
the world. With a combined 400+ years of 
nursing experience, Manager Susan Con-
nell and her staff know what the families 

of Gallatin Valley need and want while in 
labor. 

Over 1,000 babies are born each 
year at Bozeman Deaconess Hospital and 
every family who enters our doors is asked 

how we can make their experience better. 
Patient feedback shapes our philosophy of 
care—we want to provide you the opportu-
nity to have your birth experience your way. 

The nurses and physicians at Bozeman 
Deaconess Women’s Center understand 
that the birth of your child is an intimate 

experience, which is why we built a facility 
and a team that instills confidence, provides 
safety, and enhances opportunities for fami-
lies to be together during such an impor-
tant time. The Center offers beautiful 
décor and comfort, with a focus on 
providing family-centered care. 
Labor suites feature large showers 
and Jacuzzis® and mothers are 
encouraged to use them 
for comfort during labor. 
Lighting is adjustable and 
digital music centers allow 
you to create a calm, 
quiet setting that is 
amenable to your 
relaxation; free Wi-Fi, 
extra space for family, 
and a patient kitchen 
with snacks and drinks 
helps to make the ex-
perience even better.

Natural Childbirth
If you wish for a birth without medica-

tion or intervention, our nurses are trained 
to assist you. They will guide you to find po-
sitions that encourage optimal movement 
of the baby, offer breathing techniques to 
stay focused, and suggest alternative com-
fort measures 
like massage. 
Round-the-clock 
anesthesia cover-
age is available 
in the event that 
pain medication 
is desired. If nec-
essary for mom 
to be monitored 
continuously, 
wireless monitors 
ensure mom’s 
mobility and 
allow her to still 
use the tub.

An operat-
ing suite is con-
nected to labor 
and delivery and 
a specialized staff 
of pediatricians, obstetricians, and anes-
thesiologists is available immediately in an 
emergency. 

Since your experience does not end in 
the labor and delivery suite, the postpartum 
unit is a place of comfort where parents can 
bond with their new infants in a nurtur-
ing environment. Our nurses stand ready 
to help. Whether it’s a massage to help 
you sleep or teaching infant care, you can 
count on our experienced staff’s dedication 
to their patients. Lactation consultants are 
available to answer your questions and help 
with breastfeeding if needed. Breastfeeding 
support is also available even after you go 

home. 
Our staff 

is commit-
ted to mak-

ing your birthing 
experience a memory you 

will cherish for a lifetime. 

Your questions answered.

Q: Does Boze-
man Deacon-
ess offer water 
birth?  
A: We en-
courage water 
labor with 
showering in 
the early part 

of labor for relaxation. As patients 
progress in labor our rooms have 
private Jacuzzis® that help patients 
relax through the active phase of 
labor. We can monitor the baby right 
in the water to verify the baby is tol-
erating labor well. The Academy of 

Pediatrics 
discour-
ages delivering in 
water because of 
difficult access in 
the event of an 
emergency, so for 
the safest delivery 
we’ll assist our pa-
tients to their bed 
before delivery.

Q: What if I want 
to have family 
and friends at the 
birth? Does the 
hospital accom-
modate that?   
A: We welcome 
whomever the 
parents want with 

them. Welcoming a new baby is an event 
many parents want to share with grandpar-
ents, family members and close friends. 

Q: My first baby was delivered by C-section. 
I’m pregnant with our second child and 
would really like to have a vaginal delivery. 
Does Bozeman Deaconess offer VBAC?  
A: Yes, VBACs are available. Talk with your 
physician and we will support the decision 
you make together.

Q: If I choose Bozeman Deaconess can I 
deliver in a position other than lying on my 
back?   

A: We encourage lots of move-
ment for labor and pushing. 
We encourage the mother 
to listen to her body and pick 

positions that allow her the 
maximum amount of comfort 

during labor and the maximum 
amount of power dur-

ing pushing. We have 
state of the art beds 

that help women 
into comfortable 

positions, as 
well as 

squat bars and 
doula balls. Your 

nurses will give 
you suggestions 

and encourage your labor support so you 
can find those spots that work for you and 
your baby.

Q: I’ve always wanted a home birth but 
want to be in the hospital in case something 
goes wrong.
A: That is an excellent thought. We try to 
make delivery in the hospital as homey as 
possible, with your doctor right outside the 
door or right by your side if needed. And in 
the event of a true obstetric emergency, we 
can deliver your baby within minutes.

Q: Does having my baby at the hospital 
mean I’ll automatically have to have an IV?  
A: We try very hard to individualize our 
plans of care. All decisions made about your 
care will be discussed among you and your 
family with your physician and the nursing 
staff. We use a numbing technique for all 
IVs if it is necessary to have one. If you have 
a specific plan, you should discuss it with 
your physician prior to coming to labor and 
delivery. 

  Breastfeeding gives infants the most complete nutrition possible. 

Patient feedback shapes our philosophy of care—

we want to provide you the opportunity to have  

your birth experience your way. 

“I’ll be honest—I wanted to have a natural child­
birth at a birth center. I did NOT want to be at the 
hospital. My baby was breech, so I had to have a C-
section. You guys were amazing and I loved my time 
at the hospital. I do not have one single negative 
thing to say. Here are some things that really stood 
out:  We wanted to keep our baby with us always 
and the nursery always happily accommodated 
us. I felt so confident in the nurses that I felt they 
were the best ones to call with questions when I got 
home. The nurses and aides treated us as real people 
not just ‘another patient.’  Having our daughter was 
the most wonderful experience of our lives.”

Melanie & Rick Musson, parents  
of daughter Emaline

“Two things Bozeman Deaconess Hospital 
offered contributed to the wonderful birth­
ing experience I had—my midwife and the 
nursing staff. I really wanted a midwife 
nurse, but also wanted to be at the hospital 
in case I needed any medical interventions. 
We chose the hospital because of the avail­
ability of a midwife while taking advantage 
of the security the hospital offered. My son 
was born naturally on December 8, 2009 
at Bozeman Deaconess with the help of 
Lori Newman (Bozeman OB-GYN). I feel so 
fortunate to have had the opportunity to use 
a midwife in a hospital setting. The nurses 
both in labor and delivery and recovery areas 
were wonderful. Katie was our nurse and she 
helped me deliver naturally, encouraging me 
and suggesting breathing exercises as well as 
different positions. Once we moved into the 
recovery room, all the nurses were so patient 
in helping us with our newborn.”

Melissa Belote

“We wanted to convey our appreciation to 
you all for the hospitable care and thought­
fulness you provided us during the delivery 
and postpartum with Baby Benjamin. We 
were so pleased by how much attention you 
gave us, but especially how well you com­
municated with one another from one shift 
to the next. We never felt we had to bring 
anyone up to speed because of how in synch 
you all were. It’s like you’re all professional 
hockey players passing pucks around to one 
another. We were also very overwhelmed 
with how genuinely sincere and eager you 
were getting us anything we needed, but 
also all the helpful suggestions you provided 
us. Your department is a walking encyclope­
dia of newborn knowledge.” 

Nong, Joe & Benjamin Cobb



Having trouble hearing but think it’s not bad 
enough to get hearing aids? Think again. Your qual-
ity of life may improve if you are better able to hear what 
your family, friends and even your radio or TV is saying. 
	H earing loss isolates you from family and loved ones. 
It can occur gradually over time and you may not even be 
aware of the problem. Family members often notice the 
following signs of deteriorating hearing:  
•	 You frequently ask others to repeat themselves. 
•	 You’re missing the punch line of the joke. 
•	 The TV is on too loud. 
•	 You find conversation difficult to understand. 
	I f these situations are familiar, it may be time for a 
hearing evaluation at Bozeman Deaconess Audiology. 
	M ore than 10 million Americans over the age of 64 
have significant hearing loss; and 21 percent of people 
aged 48-59 experience some hearing loss. 
	T his May 9th marks the beginning of Listen Up 
America, National Hearing Screening Week. According to 
the Audiology Awareness Campaign, hearing aid users are 

more likely to have better relationships with their families, 
greater independence and improved social life. On the 
other hand, non-hearing aid users (with hearing loss) are 
more likely to report less social activity, more episodes of 
sadness and depression, feeling tense, irritable or anxious. 
	 Bozeman Deaconess Audiology (formerly Big Sky Ear, 
Nose and Throat Hearing Services) offers advanced tech-
nologies and digital products for the hearing impaired and 
for those who would like to protect their hearing. By per-
forming a proper assessment of your hearing loss and your 
lifestyle needs, the certified audiologists are able to pre-
scribe the most appropriate hearing instrument to provide 
solutions to enhance your communication opportunities. 
	C ertified Audiologist Trang Rogers, AuD, and Shey 
Mayland, MS, CCC-A, provide state-of-the-art diagnostic 
hearing screening and an extensive selection of hearing 
aids. Dr. Rogers, who has practiced audiology since 1994, 
received a master’s in Audiology at Illinois State Univer-
sity and a doctorate of audiology from Arizona School of 
Health Sciences. She is licensed by the State of Montana 
Board of Speech Language Pathologists and Audiologists 
and the Board of Hearing Aid Dispensers. Shey Mayland, 
has a master of science degree from the University of 
Wyoming and an American Speech-Language Hearing As-
sociation clinical certificate of competency.  
	I n addition to helping you find a hearing aid that 
best fits your needs, Bozeman Deaconess Audiology of-
fers convenient follow up appointments to assess hearing 
programs and hearing aid functions. For more information 
call Bozeman Deaconess Audiology at 587-5000. 

Getting books from the doctor is now a routine 
part of regular pediatric checkups at Bozeman 
Deaconess Family Medicine and Pediatrics, Medi-
cal Associates, as doctors and nurses welcome the 
Reach Out and Read program to the practice. They 
join more than 4,500 programs nationwide that are 
preparing America’s youngest children to succeed 
in school.
Reach Out and Read is a simple, yet highly effective 
concept featuring three key elements:
•	 Volunteers read with children in pediatric clinic 
waiting areas.
•	 Pediatricians and family practitioners educate 
parents about the importance of reading with their 
children every day.
•	 At every regular checkup between the ages of six 
months and five years, each child receives a new, age-
appropriate book to take home and keep.
	P ediatrician Pepper Henyon, MD, says, “Reach Out 

and Read is an evidence-based program that encourages 
caregivers to read with their children. Free books are 
given to children five and under at their wellness exams. 	
	T his program has been shown to increase the lit-
eracy rate of children, improve their language skills, and 
increase the number of children who will be ready for 

kindergarten. As healthcare providers, we not only 
care about the health of the child but we also want 
them to succeed in life. By giving books to our 
young patients, we hope to give further opportu-
nity for our patients to excel in literacy. Parents and 
patients in our clinic have been delighted with the 
books!”
	M edical research shows that literacy-promoting 
interventions by the pediatrician have a significant 
effect on parental behaviors, beliefs, and attitudes 
toward reading aloud. For more than a decade, 
studies have indicated that parents who get books 
and literacy counseling from their doctors and 
nurses are more likely to read to their young chil-

dren, read to them more often, and provide more books 
in the home. In addition, children served by Reach Out 
and Read enter kindergarten with a six-month develop-
mental edge, and have larger vocabularies and stronger 
language skills.

Your family member is having 
surgery in a big city. Look around 
the surgery waiting room. Every-
one, but you, has a friend or two by their 
side. How will you manage to afford to 
eat out and pay for lodging on top of all 
the medical bills? What if you bring your 
loved one home to Bozeman and there is 
a complication?  
	 Fortunately, as our community has 
grown, so too have the range of surgical 
options at Bozeman Deaconess Hospi-
tal. A new surgical team began offering 
expanded vascular and thoracic surgeries 
in December. They successfully performed 

a first rib resection at Bozeman Deacon-
ess to treat a patient with thoracic outlet 
syndrome—a condition that can cause 
venous thrombosis (clot) and involves arm 
pain, numbness, tingling and weakness. 
Dr. Garth Olds, of Surgical Associates 
of Bozeman, says going out of town for 
surgery presented numerous difficulties 
for the family. Following the surgery and 
a four night stay at Bozeman Deaconess, 
the patient is, according to Dr. Olds, “do-
ing really well.” 
	T he vascular surgery team is made 
up of Dr. Olds, a general surgeon who 
has been a member of the medical staff 

at Bozeman Deaconess since 2001, and 
Dr. Michael Maxwell, a cardiothoracic 
surgeon, who travels from his Chandler, 
AZ, practice three days a month to bring 
additional expertise in vascular and 
thoracic surgery to Bozeman. The team 
continues, as Dr. Olds has in the past, to 
perform carotid endarterectomies and 
femoropopliteal (fem-pop) bypass sur-
geries to remove internal clots and repair 
arteries, reducing the risk of stroke. Pa-
tients who have carotid surgery are usu-
ally age 50-80 and have significant, more 
than 50%, carotid stenosis (narrowing). 
“The surgery, which involves shunting 
or stopping blood flow from one ar-
tery to the brain 
while the artery is 
repaired, typically 
only involves a 
one night stay 
in the hospital,” 
Dr. Olds explains. 
Fem-pop surgery 

is used to bypass 
diseased blood 
vessels above or 
below the knee, 
redirecting blood 
through a healthy 
blood vessel that 
is transplanted or 
made from graft 
material. 
	N ew to Boze-
man with the addition of the expanded 
vascular surgery service is the capability 
to open a chest through a sternotomy in 
the event a less invasive surgery leads to 

bleeding in the chest. The Olds-Maxwell 
team successfully performed surgery on a 
patient who had a substernal thyroid (her 
thyroid had grown into her chest cavity). 
“It’s a very uncommon condition but the 
surgery has a 5% risk of bleeding into 
the mediastinum requiring  sternotomy,” 
said Dr. Olds. The surgery team needs to 
be able to open up the sternum just like 
they do in heart bypass surgery. While this 
patient didn’t require it, Dr. Maxwell is 
on hand to perform a sternotomy here in 
Bozeman if needed. 
	 Dialysis patients won’t have to leave 
town, as they have in the past, for arte-
riovenous fistula surgery. The surgeons 

make an access port 
by joining the artery 
and vein in the arm 
and this reduces the 
risk of infections and 
clotting in patients 
needing dialysis. 
	 Dr. Bill Robin-
son is chief medical 
officer at Bozeman 
Deaconess Hospital. 
He says as the Galla-
tin Valley has grown 
people expect—and 
have gotten—a more 
sophisticated medi-
cal community. “The 
vascular surgery 
team is an example 

of how we’re increasing our services to 
meet the needs of our expanding com-
munity.”  
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Reach Out and Read program is making a difference

Expanded Surgical Options at Bozeman Deaconess

Listen Up!  It May Be Time for a Hearing Evaluation
Trang Rogers, AuD evaluates a patient’s hearing

 

May 9th marks the beginning 
of “Listen Up America, National 
Hearing Screening Week.”

As our community 
has grown, so too 
have the range of 
surgical options at 
Bozeman Deaconess 
Hospital.



Bozeman Deaconess Cancer Center—the first 
in Montana to register with the State of Mon-
tana Board of Pharmacy—now participates in 
the new Montana State Cancer Drug Donation 
program. “This program allows patients or caregivers 
the opportunity to donate cancer and cancer support 
drugs back to our center for compassionate use for those 

in need,” says Wendy Gwinner, LCSW, oncology social 
worker at Bozeman Deaconess Cancer Center. 
	I n the past, cancer patients who had already acquired 
but didn’t use expensive medications could not return 
them, while other patients who needed these drugs were 
unable to afford 
them. Now, sur-
plus medications 
may be donated 
to Bozeman Dea-
coness Cancer 
Center patients. 	
	H ow is it that 
cancer drugs, al-
ready purchased, 
go unused? Sami 
Swisher, PharmD, 
the pharmacist at 
the Bozeman Deaconess Cancer Center explains. 	
	 “The treatment might not be effective and the pa-
tient is prescribed a different medication. Or, the patient 
doesn’t tolerate the medicine. Sometimes medications 
come in blister packs and the patient only needs one or 
two doses. In cases where a patient has completed treat-
ment there may be leftover expensive anti-nausea medi-
cines that could safely be transferred to another cancer 
patient,” Swisher says. 
	 What kinds of medication qualify for the program?  
According to Gwinner any properly labeled and stored 
chemotherapies, anti-nausea, antibiotic and ‘wildly ex-
pensive’ injectables for prevention of blood clots may be 
donated. She points out that no controlled substances (in-
cluding narcotics) or refrigerated products can be accept-
ed for donation. Donated drugs and/or devices must be in 

original, unopened, sealed and tamper-evident unit dose 
packaging. In order to participate in the Montana State 
Cancer Drug Donation program, drugs must be handled 
in the following way: original labeling must be kept intact 
on the drug container; the seals on the containers can-

not be broken, medication 
should be stored according 
to instructions at all times 
and donated well before 
the expiration date. 
	 “We’re letting all our 
patients know about the 
Cancer Drug Donation 
program,” says Gwinner. 
“We talk to patients about 
proper medication storage 
and suggest they ask their 
pharmacist to blister pack 

(unit dose package) their prescriptions so unused medica-
tion may be donated to other cancer patients.”
	 “This is a great program because people can get these 
effective, expensive medicines they could otherwise not 
afford,” Swisher says. Bozeman Deaconess Cancer Center 
accepts, stores, dispenses and administers donated drugs 
and supplies according to Montana Board of Pharmacy 
rules. Decisions about who may receive donated drugs are 
made by a team consisting of Bozeman Deaconess Cancer 
Center physicians, financial case manager and oncology 
social worker. 
	A ccording to Bozeman Deaconess Cancer Center 
Medical Director Jack Hensold, MD, “The Cancer Drug 
Donation Program helps ensure patients have access 
to the best available therapies, regardless of their abil-
ity to pay.” 

Cancer Drug Donation Program Up and Running
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expansion from the 10 that exist today.

page 2

Have it Your Way: So many choices. You can 
take comfort that at Bozeman Deaconess your 
wishes in addition to your safety are our top 
priority when it comes to having a baby.

page 5

LIsten Up: Having trouble hearing but think 
it’s not bad enough to get hearing aids? Think 
again. Your quality of life may improve if 
you are better able to hear what your family, 
friends and even your radio or TV is saying.

page 4

Are Vaccinations Necessary?: Ensuring that 
children at every age receive all of their vac-
cinations on time is one of the most important 
things parents can do to ensure their children’s 
long-term health―as well as others.
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page 5

Expanded Surgical Options: New surgical 
team offers expanded vascular and thoracic 
surgeries at Bozeman Deaconess Hospital.  

Dr. Kathryn Borgenicht has successfully been 
BOARD certified in Hospice and Palliative Medicine.   
	 Dr. Borgenicht has been involved in palliative 
medicine for over 15 years. She is a geriatrician and 
pallative care specialist at Bozeman Deaconess Inter-
nal Medicine Assoicates. She is medical director of 

Bozeman Deaconess Palliative Care Program and also 
medical director of Hospice of Southwest Montana.
	N ationally, there are approximately 3,000  
physicians who are certified in palliative medicine. In  
Montana, less than a dozen physicians have this  
certification.  

Kathryn Borgenicht , MD
Hospice and Palliative Medicine News

We’re celebrating our 
10 year anniversary and 

you’re invited!
Saturday, May 21 

2 pm–4 pm
1201 Highland Boulevard

Bozeman, MT      406.556.2008     
www.AspenPointeAtHillcrest.com

Everything you want.
More than you expect.

 

b o z e m a n d e a c o n e s s . o r g 		  P a g e  6

H E A L T H  N E W S — T H E  M A R V E L S  O F  M O D E R N  M E D I C I N E M AY  I S S U E — 2 0 1 1

This is a great program because people 

can get these effective, expensive med-

icines they could otherwise not afford.


